
 
 

 
 
 
 

A Subsidiary of The Made in America Movement 
 
Thank you for your interest in selling on the all-new Made in America Co. Marketplace, the 
premier one-stop-shop for anything and everything Made in USA.  Made in America Co. 
Sponsors have exclusive access to sell on our marketplace. This document will serve as a set-up 
guide to help make on-boarding as easy as possible! 
 
If you have any questions, please email vendorsupport@madeinamerica.co – we are here to 
help as much as possible! 
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1. Frequently Asked Questions 
 
Q: What is the cost of selling on the MIACO Marketplace? 
A: Only MIACO Sponsors have access to sell on our marketplace. There is no additional 
registration fee. All orders will be subject to a standard processing fee (based on your level of 
Sponsorship) on the total value of the order (order price + shipping). A reduced processing fee is 
reserved for Professional & Enterprise Sponsors. 
 
Q: When will I get paid for an order? 
A: If you select PayPal as your preferred payment option, then you will get paid the following 
Friday AFTER your order is shipped/fulfilled with tracking uploaded. Any processing fees will be 
assessed before payout. 
 
If you select Bank Transfer as your preferred payment option, then you will get paid on the last 
Friday of the month AFTER your order is shipped/fulfilled with tracking uploaded. 
 
Q: Is it hard to get started? 
A: No, in fact we spent a lot of time trying to make on-boarding as simple as possible. You can 
get registered and selling within a matter of minutes.  
 
Q: How do I process an order? 
A: As soon as an order is placed you will receive an email notifying you. Please log-in to your 
marketplace dashboard to fulfill the order. Tracking MUST be uploaded in order to receive your 
payout.  
 
Q: Can I charge for shipping? 
A: Yes, as a marketplace we have allowed our vendors to choose how they would like to handle 
their shipments and their shipping costs. We highly encourage you to offer FREE SHIPPING if at 
all possible to remain competitive with other vendors on our marketplace and retailers on the 
web. 
 
Q: Can I upload my products in bulk? 
A: Yes. Please refer to section 6 of this guide. 
 
  



 
2. PLEASE READ – MARKETPLACE POLICIES 
 
ORDER FULFILLMENT 
All orders shall be processed and fulfilled within a timely manner (1-3 business days). Tracking 
must be uploaded in order to receive payment. Tracking should be uploaded within 1-3 
business days.  
 
RETURNS 
MIACO Marketplace accepts returns within 30 days after an order is placed. 
-If a buyer changes their mind and just wants to return an item, the buyer will pay for return 
shipping back to the facility you designate. 
-If a buyer wants to return due to a product defect, dissatisfaction or inaccurate description – 
you (the vendor) will bare return shipment costs. 
 
Once a return has been verified and received back to your facility – a refund will need to be 
submitted back to us in the amount that you received for the order (per payout).  
- If a buyer changes their mind and just wants to return an item, you (the vendor) will keep 
original shipping charges if shipping was assessed. 
-If a buyer wants to return due to a product defect, dissatisfaction or inaccurate description – 
you (the vendor) will need to include any shipping charges received in the refund back to 
MIACO Marketplace. 
 
CUSTOMER SERVICE 
In the event that MIACO has an inquiry regarding your products, an email from our team will be 
sent. Please respond to any of these inquiries ASAP (no more than 1-2 business days) to ensure 
we are delivering an adequate customer service experience. 
 
VENDOR ASSISTANCE 
For any questions or concerns, please submit an inquiry to vendorsupport@madeinamerica.co 
 
FAILURE TO FOLLOW POLICY 
In the event that a vendor does not abide by MIACO Marketplace Policies, the vendor may be 
placed on suspension or removed entirely from the marketplace.  
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3. Signing-Up as a Vendor 
 
Please visit: https://shopify.webkul.com/multivendor/?sid=11112 – you will want to save or 
bookmark this link as it will serve as your online portal to process orders and upload/update 
your data feed. 
 
Follow these steps: 

 

 
 
Congratulations! You now have access to our marketplace portal and can start setting-up your 
account! Please log-in using the credentials you just established.  
Keep in mind, password is CASE-Sensitive. 
 

https://shopify.webkul.com/multivendor/?sid=11112


 
4. FTC Acknowledgment Letter 
 
All MIACO Sponsors are required to have a FTC Acknowledgement Letter on File. Please 
download the form here and submit to vendorsupport@madeinamerica.co once signed. Failure 
to submit this form within 48 hours of account creation will result in your vendor status being 
placed on hold. This is a requirement. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://cdn.shopify.com/s/files/1/0481/6729/files/FTC_Acknowledgement_Letter.pdf?10079559676147386358
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5. Setting Payment Details 
 
Once your account is established, you will need to add your payment details before you can get 
paid for an order. 
 

 
 
1. Selecting PayPal (Preferred) 

 



 
 
Enter your PayPal email address and click “SAVE” – vendors that choose PayPal will receive 
payouts the following Friday after an order has been shipped and tracking uploaded. 
 
2. Selecting Bank Transfer 

 
 
Please add the following details: 
BANK NAME: 
NAME ON ACCOUNT: 
ROUTING NUMBER: 
ACCOUNT NUMBER: 



6. Uploading Products if You’re on Shopify 
 
If you host your store through Shopify, uploading your data feed will be a breeze! 
 
Please review these steps below to generate your CSV file. You can choose to export All 
Products, or certain products based on your choosing. 
 

 
 

 
 
Once your file has been generated, please send as an attachment to 
vendorsupport@madeinamerica.co – we will have to upload to your marketplace portal on our 
side. Once your data file has been received, your products will be added to your portal within 1 
business day. 
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7. Bulk Uploading via CSV File 
Upload your entire data feed at once with a CSV file upload. 

 

 
Scroll Down to METHOD-2 

 
Please download the Instruction File and Example product CSV file – follow instructions within. 
Once you complete the CSV file and required columns, please upload and validate, if errors 
populate – please check errors, fix and try again. Please note: no need to add “Collection” – our 
team will organize your products into the collections we have available. 
Once a file has been submitted, it will be approved by our team and added to your portal within 
1 business day. 
 
  



8. Individual Product Uploading 
If you have less than 10 products, you may want to upload your products individually.  

 

 

 
 
Please fill out product details and click SAVE CHANGES to upload product. 
 
 



9. Shipping Configuration 

 
 
TO ENABLE FREE SHIPPING 

 
 
You’re all set! 
 
 
 
 
 
 
 
 
 
 
 



TO CHARGE FOR SHIPPING 

 

 

 



 

 

 
Please note, you can add multiple ranges and prices for each range to fit your needs.  



10. Fulfilling an Order 
For every order received, you will receive an automated email from our marketplace notifying 
you to go to your portal to fulfill the order. 

 
Select unfulfilled order. 

 
SHIP to SHIPPING ADDRESS 

 



Once shipped, add tracking details. Please note: We are working on a solution for vendors to 
generate shipping labels within our portal. This is not available yet, vendors will currently need 
to ship on their own accounts or through their warehouses. 

 
 
After order has shipped and tracking is uploaded, you are all set! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11. Updating Products 

 
Updating on an individual basis. 

 
Updating in bulk. 

 
 
 



 
12. Customizing Seller Profile 
All vendors that sell on our marketplace will have a public profile. Your products will link to this 
public profile. Please edit your profile by going to the following: 
For an example, you can see here. 

 
 
 

https://www.madeinamerica.co/pages/seller-profile?billy_twang_mercantile

